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The last three months we have encountered unprecedented challenges.  I am immensely proud 
of how our staff was able to transition so quickly and creatively to a virtual platform.  Members 
of all ages and abilities were kept engaged with live and curated video content.  Outreach to 
members was well received and appreciated.  Our Center continued to shine as a beacon in our 
community.  All of this work done often under trying circumstances and personal sacrifice.  
Similarly our membership’s experience has been no less trying and we are so appreciative of all 
your support as we together manage the difficult road ahead.  

As I write this our J has already invited members to enjoy group exercise on our tennis courts 
and field and our early learning center opened on June 29.  The Governor has transitioned the 
state to Phase three enabling our Health and Wellness Center to open.   As much as there is 
excitement and anticipation on all our parts there is also cautiousness and anxiousness as we 
head into the next chapter of managing the J during this pandemic.  It is my hope that this 
handbook will provide information that will help answer questions you might have and help us 
all work together to make the J as safe as it can be for each other. 

The handbook is based on the guidance provided by the CDC, state and local public health 
departments, medical advisors and best practices of J’s across the country.  The document will 
be updated as new best practices arise and regulations change. 

Our goal is to: 

• Prevent and reduce the spread of infectious diseases among our employees, members 
and guests 

• Maintain the safest environment possible  
• Provide the best experience for our members and staff 
• Communicate with transparency 

As the J prepares for its return to the facility our procedures will be very different.   We are so 
excited to welcome you back and ask for your continued patience as we discover and resolve 
issues that will certainly arise in this new norm.   I am confident that our team will do what is 
necessary to keep us all as safe as can be.  Please read through this material to learn what 
facilities will be open and become acquainted with the new procedures required to enter and 
enjoy the J facilities 

For me, the anticipation of seeing you in the building is palpable.  If you have any questions or 
concerns, please call or email me at mpaysnick@springfieldjcc.org . 

B’Shalom, 

 
Michael Paysnick 
Chief Executive Officer  



General Health & Safety Guidelines 
Guidelines for Providing a Healthy and Safe Environment at the J 

As the J prepares to reopen and start offering programs and services, the following guidelines 
have been created to instill a sense of confidence that the environment will be safe and healthy 
for staff, members and children. The guidelines were developed in consultation with local 
health experts, the professional staff of the J, members of its lay leadership, J’s across the 
country and following the guidance of the CDC, state and local health departments. 

Patrons of the J must recognize that while the J is taking precautions as guided by health 
officials, community spread of COVID-19 is ongoing, and asymptomatic transmission is known 
to occur. Certain individuals, such as those over 65 years of age or with underlying health 
conditions, are at increased risk of severe disease, and should consider taking extra 
precautions. All individuals should remain informed and take actions to support both their 
own and the community’s safety and well-being. 

1. To maximize everyone’s health and safety, we feel it is important to create a 
partnership with our members who will use the J, parents whose children will be 
attending J programs, and the J staff, understanding that everyone will play a critical 
role in maintaining a safe and healthy environment. 

2. Temperature checks: As part of this partnership, parents of children and all adults will 
be asked to perform temperature checks at home each day prior to arriving at the J; 
anyone with a measured temperature greater than or equal to 100.0 degrees 
Fahrenheit must remain at home. Members will also have their temperature’s checked 
before entry.  Staff will have their temperature checked upon arrival to work and will be 
sent home if their temperature greater than or equal to 100.0 degrees Fahrenheit. 

3. Health Screening questions: As part of this partnership, and in accordance with CDC and 
state guidelines, parents of children and all adults will answer a set of health screening 
questions before being permitted to entering the J facility.  The form may be 
downloaded here: Download screening form. If you forget to complete your form after 
leaving home, hard copy will be available at the J. Staff will also be required to complete 
the health screening. 

4. Who should stay home from the J:  
As part of the health screening process, anyone with the following symptoms or 
exposures must remain at home: 
• Cough 
• Shortness of breath or difficulty breathing 
• Chills 
• Repeated shaking with chills 

https://www.springfieldjcc.org/wp-content/uploads/2020/06/Covid-19-questionnaire-outside-1.pdf


• Muscle pain 
• Headache 
• Sore throat 
• Loss of taste or smell 
• Diarrhea 
• Feeling feverish or measured temperature greater than or equal to 100.0 degrees 
Fahrenheit 
•Traveled out of New England within last 14 days 
• Known *close contact (within the 14 preceding days) with a person who is lab 
confirmed to have COVID-19 

5. When to return to the J: Persons who have been ill may return to the J when ALL of 
the following criteria have been met: 
• at least 3 days (72 hours) have passed since recovery (resolution of fever without the 
use of fever-reducing medications); AND  
• the individual has improvement in symptoms (e.g., cough, shortness of breath); AND  
• at least 10 days have passed since symptoms first appeared 
***Persons who wish to return to the J prior to fulfilling these criteria must obtain a 
medical professional’s note clearing the individual for return based on an alternative 
diagnosis or negative nucleic-acid COVID-19 test(s). 

6. Guidance after contact with someone who has been ill: 
• Persons with known *close contact to a person who is lab-confirmed to have COVID-
19 may return to the J following a 14-day self-quarantine period from the last date of 
exposure. 
• Similarly, persons with *close contact to a person who has symptoms consistent with 
COVID-19 (but without lab-confirmation) may return to the J following a 14-day self-
quarantine period from the last date of exposure; persons who wish to return to the J 
prior to fulfilling these criteria must obtain a medical professional’s note clearing the 
individual to return based on an alternative diagnosis. 

7. What if a person becomes ill while at the J?  
• Any person who becomes ill while at the J will be asked to wear a mask (if 
appropriate) and will be isolated until the individual can be safely dismissed home or to 
a healthcare facility.  
• The J will close off any areas used by the person who was ill until the areas can be 
appropriately cleaned and disinfected as recommended by health officials. 
• Close contacts of the ill individual will be notified, as feasible and as advised by local 
health officials. For example, if a child or staff member becomes ill, other members of 
the ill person’s group will be notified. 
• Additional facility closures may be required depending on the perceived risk, and as 
advised by local health officials.  
• If a COVID-19 case is confirmed in a child, adult or staff member, local health officials 
will be notified and will guide plans for contact tracing and/or facility closures. 



8. What if a person becomes ill after being at the J? 
• Any person who is confirmed to have COVID-19 within 14 days of being at the J is 
asked to notify Deb Krivoy (dkrivoy@springfieldjcc.org) so that appropriate precautions 
/ facility closures can be put into place as guided by local health officials. 

9. Hand hygiene: 
• Upon entering and exiting the facility, all persons (children, parents, adults, staff) 
must wash or disinfect their hands using hand sanitizer. Hand hygiene stations will be 
made available at entrances. 
• Frequent handwashing is also encouraged, particularly before and after using the 
restroom, before and after eating or handling food, before and after touching one’s face 
(including after touching a mask or face covering, or after discarding a used tissue), and 
any other time the hands are visibly or potentially contaminated. 

10.  Masks: 
• Face coverings (covering the nose and mouth) are meant to protect other people in 
case the wearer is unknowingly infected but does not have symptoms.  
• Face coverings are most essential when physical distancing (i.e. 6 feet of separation) 
is difficult. 
 
At the J, the following requirements for masks or cloth face coverings will apply:  
• masks are always required to be worn by staff and members indoors with the 
exception of when exercising or if serving as a lifeguard on the guard stand. Masks are 
required outdoors when within 6 feet of another person. 
 
• Children are not required to wear a mask or face covering. Efforts to facilitate 
physical distancing will be part of children’s programming, though may not be feasible 
in all circumstances. 
• Physical distancing (6-feet of separation) is strongly encouraged in both indoor and 
outdoor settings, particularly in situations when masks or face coverings are not 
possible.  
 

Other Strategies to Reduce the Risk of Transmission 

11. The J has implemented enhanced cleaning and disinfecting measures, in accordance 
with guidance from health officials. Examples include: frequent cleaning and disinfection 
of high-touch surfaces (such as bathroom surfaces, doorknobs, handrails, light switches, 
countertops and tables); cleaning / disinfecting fitness equipment between use; regular 
cleaning and sanitizing of toys). Specific protocols will vary according to the program 
type. 

12. Additional efforts to reduce the risk of transmission will vary according to the program 
type and will be communicated appropriately (examples: frequent / scheduled 



handwashing; facilitating 6-feet of separation as much as possible; limited capacity / 
group sizes; limited mixing of groups with staggered playground and activity times, etc.). 

13. Informational signage will be posted throughout the campus outlining procedures, 
expectations, summarizing protocols, symptoms, risks to vulnerable populations, 
establishing social distancing parameters and reinforcing the concept of partnership. 

14. Additional considerations for vulnerable populations, such as special hours for 
programming, may be implemented and will be communicated accordingly. 

Modifications to these guidelines may be needed / recommended as the COVID-19 situation 
continues to evolve. We have a shared responsibility to stay informed and use sound 
judgement to support both personal and community safety and well-being. 

*Definition of close contact: 

a) Being within approximately 6 feet of a COVID-19 case for a prolonged period of time; close 
contact can occur while caring for, living with, visiting, or sharing a healthcare waiting area or 
room with a COVID-19 case 
– or – 
b) Having direct contact with infectious secretions of a COVID-19 case (e.g., being coughed on) 
  

Springfield JCC COVID-19 Checklist 

Before entering the J: 

• Check your temperature / your child’s temperature; stay home if temperature is 100.0 F 
or above.  Your temperature will also be checked at the entry of the J 

• Download and complete the self-screening tool (  screening form) (stay home if you 
have any of the listed symptoms or exposures) and be prepared submit form to staff 
greeter for entry. 

• Additional forms will be available at the J 

 

When entering / using the J facilities: 

• Wash or disinfect your hands when entering/exiting the facility and frequently while in 
the facility 

• For adults or children over the age of 2 years: wear a mask or face covering (over nose 
and mouth) when entering/exiting the facility, or when indoors and when within 6 feet 
of another person for extended periods.  

https://www.springfieldjcc.org/wp-content/uploads/2020/06/Covid-19-questionnaire-outside-1.pdf


• Maintain physical distancing (6 feet of separation from other persons) as much as 
possible 

• Follow program-specific guidelines to reduce health risks 

After using the J facilities: 

• Contact Deb Krivoy at dkrivoy@springfieldjcc.org if you or your child become ill or are 
confirmed to have COVID-19.  

• Stay informed and use your best judgement to support both personal and community 
safety.  

 

Hours of Operation 
Monday thru Thursday  6am to 7pm 

Friday     6am to 5pm 

Saturday and Sunday   7am to 3pm 

These hours are subject to change 

Access to Facilities 
All individuals (except ELC staff and students who will have own protocols) must enter the 
facilities through the Converse St entry under the green awning.  This includes visitors to the 
Federation, Jewish Family Services and ATI Physical Therapy.  Individuals scheduled to use the 
pool or outdoor exercise classes will check in at the picnic grove.  All other doors will be used 
for egress only.   

Individuals who wish to enter must sanitize their hands, submit a completed downloaded 
screening form and submit to the greeter who will also take your temperature.  Temps in 
excess of 100.0 or those that refuse to answer or answer yes to any of the questions will not be 
allowed in the building (temp retests will be allowed after a brief rest period, but the decision 
of the J representative is final.)  All information gathered will be stored as required and kept 
strictly confidential.  Once inside the building members will be asked to scan their membership 
card  at the welcome desk. 

 Only members of the J will be allowed to use the facilities.  We will be unable to accommodate 
guests at this time. 



  

Fitness Center Opening Guidelines 
Health and Safety 

1) As noted above J’s Health and Wellness Facilities hours are currently reduced during this 
phased in opening. Only members will be allowed to use facilities at this time.  

2) Members and staff are required to wear masks when entering and exiting the Fitness 
Center and/or when physical distance of 6 ft is not possible.  

3) During this time capacity is limited in Health and Wellness facilities, thus members are 
required to schedule their visits to the J by using the Sign up Genius application. You may 
also download the mobile app. Drop in usage may be available; however, one should call 
ahead to check availability.  A tutorial is available on the J’s website. 
a) After you create a free account you may sign up for any scheduled group exercise class 

or a specific date and 60 minute time period to access equipment in the Katz Fitness 
Center or Sadowsky Gymnasium.  

4) Interior fitness: 
a) Once you have passed the building entry protocol you may proceed to the old “check 

point” position where you will scan your membership card and be checked in by a 
member of our staff. 

b) If you are registered for a group exercise class you will be given the location of the class 
and assigned a number that will correspond to the designated exercise pod for the class. 

5) Outdoor fitness: 
a) Check in for outdoor group ex classes will be conducted at the picnic grove.  Members 

will be asked to submit their screening form and will be assigned an exercise space for 
the class.  

6) We will continue to provide virtual classes. If you are in one of the higher risk groups, you 
might consider staying home and taking advantage of these programs. 

Following guidance provided by health professionals the following programs, spaces and 
services will not be available until further notice: 

• Towel service suspended 
• No mats will be provided for classes.  Please bring your own. 

 
• Water fountain access 

o Bring your own water bottle and auto fill 
o Bottled water also available for purchase 

• No indoor group or organized sports 
o Pickleball 
o Racquetball 

https://www.signupgenius.com/index.cfm?go=c.register&prior=c%2EMyCalendar


o Basketball 
• Locker room will be closed    

o Sauna closed 
o Steam closed 
o Showers closed 
o Jacuzzi closed 

• Mezzanine is closed - No H&W babysitting 

Equipment and Program Location (Equipment/Programs have been moved to allow for 
greater physical distancing and air flow) 

Group Exercise 

• Gymnasium will be used with 6x6 workout ‘pods’ with 8 foot walking paths in between Each Pod 
will be equipped with a bike, a step, a mat, dumbbells and a barbell;  

o Cycling 
o Weight/sculpting classes 
o Zumba and Zumba toning 

• Dance studio  
o Mind/body classes 
o Mat placement will be determined by taped X’s on the floor 14 feet apart (both sides 

and front to back) 
o No shared JCC equipment 

 Participants bring in their own mats, blocks and straps 

Fitness Equipment 

Fitness Center  

• Treadmills 
• Stairmasters 
• Stepmill 
• Upper arm bikes 
• Precor AMT 
• Matrix Ellipticals w/arms 
• Interactive upright bikes 
• Free weights 
• Weight machines 

Gymnasium  

• Recumbent bikes 
• Upright bikes 
• Precor Ellipticals 



 

Racquetball court  - #2 private personal training studio 

Convertible court  -  used for dedicated stretching  OR personal training 

FFR 

• Private personal training studio 
o This space will be closed for general membership usage at this time 

Cleaning and Disinfecting 

1. Staff has thoroughly cleaned all machines and surfaces to ensure as clean of an 
environment as possible for our members return to the fitness Center. 

2. Dedicated staff will be performing maintenance cleaning throughout the open times. 
3. We will continue scheduled cleanings throughout each day so that our staff can perform 

a more thorough cleaning as well as thorough cleanings after the Fitness Center has 
closed. 

4. Members are asked to wipe down any and all machines or equipment that they use. 
5. Members using free weights off of racks are asked to wipe down and then return 

weights to floor next to rack when they are done. Staff will return weights to rack. 
6. Everyone is encouraged to wash hands often or use hand sanitizer periodically. 
7. Any personal items left in the Fitness Center will be discarded at the end of the day. 

 
 

 

 

 

 

 

 

 



Aquatics Opening Guidelines 
Health and Safety 

1. As noted above J’s Natatorium hours are currently reduced during this phased in 
opening. Only members will be allowed to use facilities at this time.  

2. Members and staff are required to wear masks when entering and exiting the 
Natatorium and/or when physical distance of 6 ft is not possible.  

3. During this time capacity is limited 1 person per lane (or one family living in the same 
household during selected hours). Members are required to schedule their visits to the J 
by using the Sign up Genius application. You may also download the mobile app.  

4. After you create a free account you may reserve a lap lane for 50 minutes each day.  
Reservations are available on the hour with 10 minutes set aside for cleaning and 
transition. 

5. Members should come dressed in swim wear. All swimmers will need to bring their own 
towel, goggles, water or drink, water bottle and any equipment that you may need to 
use for your swim or workout. 

6. Check in will take place in the picnic grove where member will have temperature check, 
submit completed health screening form and sanitize hands. 

7. Swimmers will be instructed to enter the patio deck where they will rinse off in the 
outdoor shower before entering the natatorium through the sliding door.  Personal 
belongings may be placed on a numbered space on the benches. 

8. When swim is completed member is expected to gather belongings and exit through 
doors next to baby pool. 

9. Lifeguard while not on the guard stands will help enforce physical distancing rules with 
members 

10. Staff will thoroughly clean and disinfect the facility in between sessions  
11. Restrooms are available outside the men’s and boy’s locker room and entry hall to 

women’s locker room 
12. Will have dedicated lane during the day for family swim after 2pm. 

 

https://www.signupgenius.com/index.cfm?go=c.register&prior=c%2EMyCalendar
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