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Parent Manual 2021
Hello!

It's been an odd spring...to say the least.  

We live in uncertain times, but I do know that camp is a special experience
that will provide entertainment, education, and a sense of normalcy for your
family in a time that seems all but normal.  

Your camper is your most prized possession and we thank you for sharing
them with us. You, your children, and the J will be better for the experience.
 
From our Early Learning Center to our Summer Camp, Vacation Camps and
Cultural Programming, we affect more than 1,000 children every year, as well
as countless parents, friends and guardians. I hope this guide finds a place in
your home and that the J finds a place in your heart. Our staff is here every
day - feel free to say hello and let us know your opinions. We’re at our best
when we’re meeting your needs.  
 
As always, if you need anything, please don’t hesitate to call, stop by my
office, or send an email. Here’s to a FANTASTIC summer!
 
Kyle Andolina
Camp Director
Phone: (413) 739-4715 x382
www.facebook.com/JCCSummerCamp

Learn more about camp and youth programming at  SpringfieldJCC.org



JCamps:
Our Philosophy

Campers experience a variety of activities with Judaic traditions and
values woven in. During the summer, special theme programs such as
a Maccabi Spirit Week, Shabbat, challah recipes, and Israel Day will be
incorporated into the camp schedule. 

Springfield JCC Day Camp Jewish programming is presented in a way
where all campers, regardless of their religion or beliefs, can feel
comfortable participating.

The Springfield JCC Day Camp provides children with a safe, exciting,
energetic, warm, and nurturing environment at the J. Our programs offer
children opportunities for:
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Personal Development
Campers learn new skills, independence, and creativity.

Social Development
Campers will make new friends and learn how to be responsible,
sharing, and caring individuals.

Physical Developement
Campers will discover the importance of being healthy and active,
and will participate in sports, swim, and more.

Appreciation of Jewish Life
Campers will be exposed to the rich culture of Judaism and Israel
throughout the day.



Preparing for Camp

Be aware that your anxiety about camp may be communicated to a
young child. 
Be positive and relaxed and let your child sense that it is okay for you to
be leaving them. Separation is easier when both the child and the
parents/guardians are comfortable about leaving each other. A child
may need to be reminded occasionally that their parents are going to
leave, but they always come back.
It's best not to put expectations on the camp experience, but to let it
progress naturally. Staying calm and reassuring can only be to your
child's benefit! Place a familiar object in your child’s backpack, such as
a family photograph or other security item.

To prepare your child, talk about:

Who will be at camp: Your camper will meet counselors, specialists,
and friends both old and new.
What goes on in the program: Your camper will experience playing,
painting, singing, games, cooperation, sharing, and swimming.
Knowing what to expect: Being reminded, especially one or two days
before camp, will help a child feel more secure.

Tips to prepare YOURSELF for camp:
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Camp may be the first time that campers will be formally separated from
their parents/guardians and for many of them new surroundings can be
both exciting and intimidating. Campers will meet their counselors and
other children for the first time and each child will feel pulled both toward
and away from their parents/guardians.



Summer Camp 2021
Guidelines and Tips

Communication with Camp Staff 
If any problems arise regarding your child's experience at camp, our Camp
Director should be contacted as soon as possible so that the situation can 
be resolved. In order to contact him, please call the Day Camp at 
(413) 739-4715.
 
You can look forward to receiving a weekly note from your camper's
counselor regarding their week. If you do not receive one, please let your
camper's unit head know. We will also send home updated reports on your
camper's swimming progress through the summer.
 
Electronics Policy 
In order to create the highest level of connectivity between campers and to
encourage as much participation in our daily offerings as possible, we ask
that campers leave all cell phones and electronic devices at home. 
 
Any electronics brought to the Springfield JCC will be kept in the camp office
until dismissal. The J cannot be held responsible for any electronics that are
damaged, lost, stolen, or destroyed. Game playing will be allowed at the
discretion of the staff for some of our older camping units.

Photo and Video Usage 
The Springfield JCC takes videos and photos throughout camp for use in our
publications and/or posting on social media. Your signature on the camp
application grants the Springfield JCC permission to use these images in our
promotional materials.
 
Communication with Parents/Guardians
Parents/Guardians can look forward to Facebook postings at 
 www.facebook.com/JCCSummerCamp, photos and videos shared through
Remini, and emails that will be sent home on a weekly basis.
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Summer Camp 2021
Guidelines and Tips

 
Camp Shirts
Registered campers will receive a camp shirt. Please make sure that your
camper wears their camp shirt on Monday and Friday, unless it is a dress-up
day!
 
Sunscreen
Please apply sun protection BEFORE your camper arrives at camp. Each
child attending the program should have a labeled bottle of sunscreen in their
backpack (children cannot share sunscreen lotions at camp). We will reapply
sunscreen to your camper as needed and after all water activities, including
swim. 
 
Guest Policy
We know that summer is a wonderful time for visiting relatives and family
members, however due to licensing and insurance requirements, children are
not allowed to bring guests to camp under any circumstances.
 
Toys
Although they may be fun, please do not send toys or electronics such as
iPods, cell phones, video games, etc. to camp with your child. There is plenty
of fun here at J Camps already! The J is not responsible for personal toys lost
at camp.
 
Lost and Found
Please label all of your camper's belongings with their name and family phone
number. Lost and Found will be located outside this summer.

Clothing
Please have your camper wear shorts, t-shirts, and sneakers to camp. A hat is
a good idea because it will be extra sunny! We’re going to be playing lots of
sports, creating tons of art, and more, so it's a good idea to dress for mess!
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Summer Camp 2021
Guidelines and Tips

 Camper Health and Medical Form
Emergency Form
Authorization to Administration of Medication to a Camper and Medical Consent
Form (required for the Administration of Medicines)

Forms
All children attending camp are required by the Massachusetts State Department of
Public Health to have the following completed forms on file:

All completed forms must be on file before the start of camp in order for your child
to attend the program. Massachusetts State regulations do not allow for any
exceptions to this rule. We store and access forms on CampDoc.
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Payment
All camp fees must be paid before your child will be permitted to attend day camp.
Special arrangements for payments, such as payment plans and adjusted rate
forms, are available by contacting Camp Registrar Mary Elizabeth St. Germain at
(413) 739-4715.

Refund Policy 
Refunds of half of the camp fee is given only when a camper is withdrawn due to
illness for at least five consecutive days of camp and only upon written request and
when accompanied by a doctor's certificate. Refunds must be requested in writing
within five business days of the Friday of the camp week missed. 
 
There are no refunds, full or partial, for voluntary withdrawals from camp. However
if the Springfield JCC should remove a child for behavioral issues, a pro-rated
refund will be given for unused time. 
**In the result of a COVID-19 cancellation, you will be given a full refund.**

Food Allergies
There are campers with serious peanut and other allergies. Camp is Peanut Aware
with designated “peanut free” tables. There is no sharing of food at camp for the
safety of all children. Advocate for your family: Let us know if your child has
allergies!



Summer Camp 2021
Guidelines and Tips

 
We expect and encourage all children to participate in swim lessons and free
swim with their instructor and counselors.
Families will be notified of their camper's placement and how their child is
progressing throughout the summer. 
If your camper is a hesitant swimmer, our counselors and swim instructors will
work with them to make them more comfortable in the water.
If your camper is not swimming on a given day, please let us know what's
going on and how we might help your camper acclimate to swimming.
Special events throughout the summer may occasionally cut into swim times.
To encourage all children to take advantage of swim lessons the rule is: "If
you don’t swim during instructional swim, you can't swim during free swim."

Swimming

If your camper has earplugs, please make sure that both the Camp Director
and your camper’s counselors are told and given instructions regarding how to
insert them.
Please mark all items with your camper’s name.
Please do not send your “best” towels to camp. We cannot be responsible for
lost or misplaced items.

Swimming Reminders:

Learn more about camp and youth programming at  SpringfieldJCC.org



Birthdays

Thank you for your understanding during these unprecedented times.

At camp, we LOVE to celebrate birthdays! We like to announce all birthdays
at the flagpole each morning, so please let us know that it’s your camper’s
birthday. Please let us know in advance if you want to celebrate your
camper’s birthday at camp.

Due to COVID-19, this year we will not be sharing any food with anyone else
at camp. Below is a guide to kosher-style food if you would like to celebrate at
home with Kosher treats. 

Please note that a simple “K” is not acceptable kosher certification for the
Springfield JCC.
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Health Information

An illness which prevents the child from participating comfortably in
program activities.
An illness which requires greater care than the staff can provide without
compromising the health and safety of the other children.

We are equipped to handle minor illness and "boo-boos." In cases where we
feel the child should not stay at camp, we will ask the family or the contact
person on file to pick up the child. Please help us to prevent illness from
spreading by picking up your child promptly if called. If your child is not feeling
well (you know better than anyone else) in the morning, please keep your child
at home. We wish to protect all children coming to camp. 

The American Public Health Association and the American Academy of
Pediatrics developed national health and safety standards for childcare
programs. The standards recommend that children NOT attend their childcare
program when they have:

The camp is equipped to refrigerate and store any medication, which must be
taken by a camper. PLEASE NOTE: For any medication to be administered by
the Camp Health Aid, the form entitled "Authorization to Administration of
Medication to a Camper and Medical Consent Form" must be completed. 
Please read the explanation on the form for details explaining how the
medication should be brought to camp.

Any prescription medication to be used by a child during camp hours must be
brought in its original container and forms must be filled out.

If your child requires an Epipen and/or Benadryl, parents/guardians are
required to provide camp with two Epipens and chewable Benadryl tablets. 

The most important thing we can do to prevent illness and disease in all cases
is wash our hands. Here at camp, we will be washing our hands as frequently
as possible to reduce the sniffles and sickness! 

Illnesses and Medications
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they've been cleared by their MD and the
Health Department

A child will be sent home or cannot come
to camp when they are experiencing:

Health Policy

Hepatitis A

A temperature of 100° or more

Your child may return when:

they have achieved a normal temperature
for 24 without medication

Diarrhea diarrhea has stopped for 24 hours and is
symptom-free

Runny nose they are free from yellow/green nasal
discharge

Bad cough their persistent cough has subsided

Vomiting vomiting has stopped for 24 hours

Conjuncitivitis/"Pink eye" they've been treated for a full 24 hours with
prescribed eye medication and are
symptom-free

Contagious disease, infection, or rash treatment has begun/the rash clears

Head lice or nits they are nit- and lice-free

Strep throat they have been treated and no longer
contagious (a doctor's note is required)

Ear infection they have been treated for a full 24 hours
with antibiotics

Common cold it's been at least 24 hours and they are
able to participate in all activities

Cold sore blisters are crusted over and sore are no
longer open

Impetigo they've received a full 24 hours of
treatment

Pinkworm and ringworm treatment has begun and the rash has
cleared completely

Hand, foot, and mouth disease it's been a full 24 hours, they are fever-
free, and are able to fully participate in all
activities



COVID-19
Policies
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Travel Policy: We are following the Massachusetts Travel Advisory policy and will
require all unvaccinated campers who have traveled domestically to wait 72 hours
after their arrival back home before testing out of the 10-day quarantine requirement.
Please contact the Camp Director if you have plans to travel outside of the country
this summer. 
Masks: Campers will not wear masks while outdoors. All children 3 years old and
older will be required to wear masks indoors (e.g., walking in hallways, using
restrooms, etc.). All camp staff must wear masks when indoors and outdoors,
regardless of vaccination status.
Arrival and Dismissal Procedures: To minimize the amount of foot traffic on our
campus, parents/guardians will remain in their cars during camp arrival and dismissal.
Parking lot signage will direct you through the car line, where camp staff will meet
cars and direct campers to their assigned groups.
Daily Health Check-in: Though health screenings are no longer required by the
Baker/Polito administration, you will be asked to share basic health information each
morning, using the Remini app. You will fill this out each morning your camper comes
to camp. The Springfield JCC will not require temperature checks during drop-off.
Who Should Stay Home from Camp: The Springfield JCC will continue to
emphasize the importance of keeping campers home when they are sick, or have
been exposed to an individual who has tested positive for COVID-19. Reasons for
exclusion include: fever of 100.5 or higher, vomiting, nausea, diarrhea, sore throat,
coughing, shortness of breath, and any other symptom where the child is not able to
fully participate in our active camp day.

To maximize everyone's health and safety, it is important to create a partnership with our
camp families and staff, understanding that each of us plays a critical role in maintaining a
safe and healthy environment. We cannot do this without your committed partnership to
ensure the health and safety of our camp community and staff. We thank you for your
support and patience as we work to address needs as they may arise.

On May 17, 2021, the Baker-Polito Administration announced statewide COVID-19
restrictions to be lifted, effective May 29, 2021. Following the guidance of our Medical
Advisory Committee, CDC, and Springfield Health Department, which governs our camp
program, the JCC has adjusted COVID-specific requirements, replacing them with best
practices for prevention and response to COVID-19 in youth recreational programs. We
thank you for your patience as we work to find the right balance between our current
restrictions and wishing for everything to be “normal” again.

The following guidelines will be implemented at camp, effective immediately: 

Please note the Springfield JCC will be evaluating and assessing these policies and will
make changes as needed. 



COVID-19
Sick Policy
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Children who have a temperature of 100 degrees or higher, or who are displaying
symptoms such as coughing, shortness of breath, fatigue, or extreme fussiness
where the child is not able to fully participate in our day, and other childhood
ailments such as vomiting, or diarrhea will be sent home.
Children who are displaying symptoms of any illness will be placed in a supervised
and comforting isolated area to help prevent the spread of the virus or infection.
Parents/Guardians must pick up a sick child within 30 minutes of being contacted.
Any person who is confirmed to have COVID-19 MUST self quarantine for 14 days.
Said person MUST contact the J immediately so that appropriate precautions/facility
closures can be put into place as guided by local health officials.
Any person with known close contact to a person who is lab-confirmed to have
COVID-19 must follow a 14 day self-quarantine period from the last date of
exposure.
Similarly, persons with close contact to a person who has symptoms consistent with
COVID-19 (but without lab-confirmation) must also self-quarantine for a period of 14
days from the last date of exposure.
Persons who wish to return to the J prior to fulfilling these criteria must obtain a
medical professional’s note clearing the individual to return based on an alternative
diagnosis.
Any person who becomes ill while at the J will be isolated until the individual can be
safely dismissed home or to a healthcare facility. The J will close off any areas used
by the person who was ill until the areas can be appropriately cleaned and
disinfected as recommended by health officials.
Camp families will be notified when the Public Health Department determines that
camp can reopen.

As a direct response to the COVID-19 pandemic, we are modifying our normal sick
policies to take special consideration in an effort to reduce the risk of possible infection.
We cannot emphasize enough the need for our parents to keep children home when
they are sick. We will require the following protocol to be adhered to by staff and families
alike: Any sick children and/or staff are required to stay home.

At least 3 days (72 hours) have passed since recovery (resolution of fever without
the use of fever-reducing medications)
AND the individual has improvement in symptoms (e.g., cough, shortness of
breath)
AND at least 10 days have passed since symptoms first appeared

Anyone who has been ill may return to camp when all of the following criteria have
been met: 

Persons who wish to return to camp prior to fulfilling these criteria must obtain a
medical professional’s note clearing the individual for return based on an alternative
diagnosis or negative nucleic-acid COVID-19 test.

Return (After Illness) Policy



Anti-Bullying 
Policy

Bullying is when one or more people exclude, tease, taunt, gossip, hit, kick, or put
down another person with the intent to hurt another. Bullying happens when a
person or group of people want to have power over another and use their power
to get their way, at the expense of someone else. Bullying can also happen
through cyberspace: through the use of e-mails, text messaging, social media,
and other less direct methods. This type of bullying can also lead to persons being
hurt during or outside of the organization and be especially hurtful when persons
are targeted with meanness and exclusion.    

At the J, bullying is inexcusable and we have a firm policy against all types of
bullying. The philosophy of the Springfield JCC is based on our mission statement
which aims to “to build community and nurture wellness through physical,
intellectual, social and spiritual means in an inclusive environment defined by
Jewish values and culture."

Unfortunately, persons who are bullied may not have the same potential to get the
most out of their experience at the J. Our leadership addresses all incidents of
bullying seriously and trains staff to promote communication with their staff and
their kids, so both staff and kids will be comfortable alerting us to any problems
during their time at the Springfield JCC. Every person has the right to expect to
have the best possible experience here, and by working together as a team to
identify and manage bullying, we can help ensure that all children and staff have a
great experience at the J.

The safety of your children is our top priority
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Behavior Policy

Our J’s children’s programming is vast and assorted in order to satisfy the uniqueness
of our children. To keep all children in our care safe and maintain the standard of
excellence we work to offer your family, we want to share our behavior policy with
you. This policy has been crafted by industry professionals and by adapting state law
MGL c. 71, § 37O as can be found at http://www.doe.mass.edu/bullying/. 

In the case of identified behavioral issues over and above age appropriate behaviors,
the outlined procedures below will be followed. Note: if the child’s behavior is a
danger to themselves or others, immediate termination will be at the Director’s
discretion.

All incidents will be documented and signed by the program director and the
parent/guardian. A copy of the documentation will be placed in the child’s file which is
available to the parent/guardian at any time. We will work with you to ensure that you
are aware of your child’s behavioral status as they move between our Summer Camp,
Preschool and After-School Programming. Please do not hesitate to reach out to your
program director with questions.

First Incident:
     • Discussion with the children involved | Written report to go home
Second Incident:
     • Discussion with the children involved | Written report to go home
     • Child will be sent home for the day
     • Parent meeting and creation of action plan
Third Incident:
     • Discussion with the children involved | Written report to go home
     • 1 scheduled program day suspension from all Springfield JCC activities
Fourth Incident:
     • Discussion with the children involved | Written report to go home
     • 3 scheduled program day suspension from all Springfield JCC activities
Fifth Incident:
     • Removal from Springfield JCC activities for the duration of the program 
     • Should 60 days pass incident free, a penalty review will be done

The safety of your children is our top priority
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Arrival and
Dismissal

Drop-off is between 8:00 AM and 9:00 AM. 
You will be asked to complete a questionnaire before dropping off your camper. You
may do this before your commute. 
Your camper will not be able to be checked in for the day until this questionnaire is
complete.
QR codes will be set up at the traditional drop-off/pick-up location so that we can
check in your camper and assure their daily intake form is completed.  

Arrival:

Please note: This procedure does not apply to Early Learning Center Camps 
(Doobim, Toddlers & K Ton Ton).

Pick-up will occur between 3:30 PM and 5:00 PM.
Pick-up is NO later than 5:00 PM.  
All cars in the pick-up line must have a JCC DAY CAMP placard to show that they are
a camp family or are authorized to pick up a camper. No placard? Please park and
present your ID.
If a camper is being picked up by someone other than a legal guardian, the adult who
is picking up must present an ID and be identified in writing by the parent/guardian.

Dismissal

Arrival and dismissal will be very different this year due to new COVID-19 policies. You will
not leave your car this year in order to minimize the foot traffic through our camp. Thank
you for your understanding and your patience.

IMPORTANT: For the safety of our campers, cell phones MUST be put away 
during drop-off and pick-up except for utilizing our Remini app.
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Your camper cannot stay at the J unattended after their scheduled pick-up time. If your child
is picked up after his or her scheduled pick-up time, you will be billed at the rate of $5.00 for
the first ten minutes and an additional $1.00 per minute for each minute thereafter.

If your child has to leave camp early for any reason, please write a note for your
camper’s counselor or call the office ahead of time so that we know to expect you.  
Please sign-out and pick-up at the front office (located in the main lobby in the J).

Early Departure


